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SHARE OUR LOVE & KNOWLEDGE OF STONE

  STONE INDUSTRY DEVELOPED
CLEANING SOLUTIONS  

We have been quarrying, cutting, carving and caring 
for stone for over 30 years. Our senior team are revived 

for their knowledge and skills in their field, 
We are Stone ,we love, breathe and know stone. 

Our Master Mason’s have roots as far back as 1096. 
We are one of only a few companies around the world 

that know how to care for modern quartz surfaces such 
as Caesarstone, Quantum Quartz, Cambria, Essastone, 

Smartstone, Silestone, Technistone and ALL OTHER 
BRANDS of QUARTZ.

We know how to care for any stone type from Granite, Marble 
and all types of Quartz Surfaces, whilst retaining their lustre 

and shine therefore making them easier to look after and 
maintain. Why would you trust anyone else or google? 

Most “stone fabricators” do not know how to care for stone 
and often recommend methods that actually do damage to the 

surface therefore making them dull, lifeless and easily stained.

The Number One question all of our qualified stonemasons 
are asked many times per day “HOW DO WE CLEAN OUR STONE?” 

The answer was obvious, to make the products that our trained 
professionals use daily available to the general public.

Our cleaning products are developed by stone industry experts with 
years of experience and specialised knowledge. Proudly made in Australia 

and designed to work.    100% Money-back Guarantee

Any reproduction of this material by any means, in whole or in part, is prohibited without written permission from Diamond Surface 
Armour Pty Ltd. The information shown is believed to be true and correct; however, it is not warranted or certified for accuracy. 
Diamond Surface Armour Pty Ltd shall not be liable for errors, omissions, or inconsistencies. Please contact Diamond Surface Armour 
Pty Ltd Technical Division to note any changes, errors, or omissions. COPYRIGHT 2017
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ONGOING RESEARCH & DEVELOPMENT

Recognized at the forefront of Quartz Surface Repairs & Maintenance, 
we pride ourselves on having the best solutions for any stone or Quartz 
product used in modern kitchens. 
After testing 99% of all General Purpose, Stone & Quartz cleaners on 
the market as of Nov. 2017 these are the FACTS & RESULTS;

NOT ALL CLEANERS ARE SUITABLE FOR STONE OR QUARTZ

• Most simply don’t work and at worse damage the gloss 
surface. Note: The gloss finish is not a coating, sealer or anything similar.
It is a factory finish obtained from a special in-line polishing process . To repair 
this is extremely difficult, with very few companies having the technical skills to 
undertake these repairs.

• 99% of all commercially available cleaners are either highly 
acidic or worse alkaline with similar strengths of oven & drain 
cleaner. DO NOT use any product with a pH higher that 7.5 or lower than pH 6.

• The few that are suitable, DO NOT remove stains, streaks etc.
• Most cream cleansers considered safe for cleaning may cause 

dull spots and shadowing on modern quartz benchtops with 
an average pH level of 10.5+. (Same as some oven cleaners)

• Window Cleaners are also alkaline and will overtime, like 
orange based cleaners (acids), dull the surface making it stain 
more readily.

• Granite & Marble cleaners are not interchangeable nor are 
they suitable to be used on quartz benchtops.

DO NOT USE
•   GUMPTION or any cream cleanser
•   Vinegar, Window Cleaners or Citrus based cleaners
•   Products that contain any BLEACH or pH above 7.5

TIP: Enter your product into Google Search bar - followed by SDS or MSDS
to find the pH level & ingredients in SECTION 9 Chemicals Properties

WARNING! - All cleaners over 7.5pH will YELLOW any lighter colored quartz product over time.
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#1 Rule - DO NOT KEEP CLEANING!
If our STONE POWER CLEANER 
will not remove or partly remove 
the “stain” it can not be removed. 
PROFESSIONAL repair will be 
required. 
DO NOT TRY ANYTHING ELSE!

YOU WILL CAUSE FURTHER DAMAGE!

#2 Rule - IF YOU CANNOT TOUCH IT
DO NOT PLACE IT ON IT!

Easiest & safest way is to place them 
on a wooden cutting board. This is for 
ALL HOT items, including pizza stones, 
casserole dishes, rice cookers, pots & 
pan, espresso makers etc.

SOME COMMON DAMAGING AGENTS
 •   BLEACH, CITRIC CLEANER, VINEGAR

 •   OVEN & DRAIN CLEANER

 •   CREAM CLEANSERS, MAGIC ERASERS

 •   pH CLEANERS above 7.5 or below 6

WHEN A STAIN IS NOT A STAIN*
Notice any of the STAINS in the 
photos?  YES?
Try the following steps:
1) Lightly Spray with Stone Power Cleaner
2) Add two drops of Gloss Renew & Spot 

& Stain Remover.
3) Work together over the stain
4) Allow to stand for 5 minutes.
5) Remove preparation with nanoTech 

Applicator, rubbing in a circular motion.
If the stain still remains, unfortunately 

you DO NOT have a stain. 

Circular rings in the main photo & the 
white quartz sub photo are both BURN 
or HEAT DAMAGE, from placing HOT 
items onto the surface, usually POTS & 
PANS. 
Both CANNOT BE REMOVED by any 
DIY or home SOLUTIONS.  TOP CENTRE 
cream cleansers & BLEACH damage 
with a HAZY or DULL noticeable to 
the surface. Bottom middle photo from 
OVEN or DRAIN cleaner.

Note: The gloss finish is not a coating, sealer or anything similar.It is a factory finish 
obtained from a special in-line polishing process . To repair this is extremely difficult, with 
very few companies having the technical skills to undertake these repairs.
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General & Everyday Cleaning
• Lightly spray with STONE POWER CLEANER & 

using a gentle figure “8” action wipe away with the 
nanoTECH cleaning cloth. 

• For quartz that has been previously cleaned with 
other products, just clean the surface as above two 
to four times to remove all germs, containments and 
detergent deposits.  You will see your SHINE & EASE 
of cleaning return.

• We HIGHLY RECOMMEND using a clean nanoTECH 
cloth - Machine wash with NO FABRIC SOFTENER

• Safe on ALL STONE including QUARTZ
• Safe on ALL FINISHES - matte & polished
• Prevents Fingerprinting & Streaks
• Prevents STAINS
• Kills 99% Germs with daily use
• All Natural - Food Safe - Biodegradable

TIP: See our VIDEOS on the effects of spray cleaners that have not been 
made for Quartz - Beware they will NOT REMOVE all STAINS!

https://youtu.be/RlfT0HTYOTs


7

DO
Adhere to the “CARE & MAINTENANCE ESSENTIALS” instructions contained within.  
They has been designed by Stone Industry Master Stonemasons who are experts in all areas 
especially  repairs of all stone, namely quartz.

Clean your quartz EVERYDAY with STONE POWER CLEANER & clean nanoTECH cloth.

Clean CHEMICAL spills up IMMEDIATELY  & NEUTRALISE with STONE POWER CLEANER.
These include bleach, drain or oven cleaner, acids, batteries acid, vinegar, hard water to 
name a few.

Only use Stone Benchtop Cleaner products for STAINS & CLEANING of any stone or 
quartz. Note: The white spot or shadow pictured in the photo has resulted from using the incorrect 
cleaning products.

ASK FOR HELP! We 100% back our products and solutions - email us
stains@stonebenchtopcleaner.com.au 

DON’T
Do not use any cleaning products or methods NOT MENTIONED & APPROVED within.

Do not use any scrubbing pads (NON SCRATCH included).

Do not use any methods or remedies from GOOGLE, forums or other on-line sources.

Be wary of any cleaning methods recommended by STONE FABRICATORS or INSTALLERS.
Sometimes they are unaware of the best way to clean and maintain your stone or quartz.

Be wary of any cleaning products or methods used, recommended, supplied, or 
implied by any QUARTZ MANUFACTURERS, other than the approved
MANUFACTURERS outlined on our APPROVED CLEANING PAGE on our website.
https//www.stonebencthopcleaner.com.au/approved

Do not use any other PRODUCT or METHOD without first emailing and obtaining a
written response to your inquiry.  Email us @ stains@stonebenchtopcleaner.com.au 

Our lifetime Guarantee
Only valid once your Quartz is registered within 28days of installation with the relevant 
APPROVED quartz manufacturers. Only Diamond Surface Armour cleaning products are to 
be used for the LIFE OF THE WARRANTY (LIFETIME SURFACE  WARRANTY APPLIES).

WARNING! - All cleaners over 7.5pH will YELLOW any lighter colored quartz product over time.

NOTE: All lifetime warranties are void if any other method or products 
are used to clean, care or remove stains from approved quartz products.

mailto:stains%40stonebenchtopcleaner.com.au?subject=Care%20%26%20Maintenance%20Essentials%20Inquiry
http://https//www.stonebencthopcleaner.com.au/approved 
mailto:stains%40stonebenchtopcleaner.com.au?subject=Care%20%26%20Maintenance%20Essentials%20Inquiry
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DAILY
CA R E  &  C L E A N I N G

Lightly spray with STONE POWER CLEANER & gently 
wipe off using a figure “8” action. This is enough to keep 
your stone & quartz surfaces looking their best.
This helps to remove grime, germs and debris that has 
come in contact with the stone & quartz.

For stubborn stains spray the area and allow to stand for 
at least 30sec to 2 Minutes before following the above 
instructions.

Do not be concerned if you leave the products on the 
surface for a period of time as our cleaning products 
would have done their job without fear of damaging 
your stone or quartz.
Commercially available cleaning products, including 
some quartz manufacturers products, may cause 
damage to the surface over time even VOIDING your 
WARRANTY.

DO NOT USE ANY OTHER CLEANING PRODUCTS

TIP: Did you know using warm soapy water adds a film to the surface overtime, 
making it harder to clean, dulls the surface & transfers newspaper ink readily.
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WEEKLY
CARE & CLEANING

As a part of any good cleaning schedule for your home, WE RECOMMEND that you thoroughly clean the 
stone or quartz surfaces once a week. This serves to maintain the appearance and ease of cleaning your work 
surface for the life of the product. Just like regular servicing your motor vehicle it will keep your stone surfaces 
in pristine condition.  CLEAN, SHINING & LIKE NEW

TIPS

• To have continuity in color and 
surface finish it is important that you 
clean all areas of the stone including 
moving mats, coffee machines etc.

• If you happen to spot a mark or stain 
that the STONE POWER CLEANER 
has not removed, try our Spot & 
Stain remover with a little Gloss 
Review and gently rub in a circular 
motion with the nanoTech applicator.

EMAIL: stains@stonebenchtopcleaner.com.au

mailto:stains%40stonebenchtopcleaner.com.au?subject=Help%20with%20Weekly%20Cleaning%20Issue
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MONTHLY
CARE & CLEANING

REMEMBER TO REGISTER YOUR WARRANTY

If you have not done so by now, you will need to 
wash your nanoTECH cleaning cloths. Just place 
them in with your color load. Remember;
• NO BLEACH
• NO FABRIC SOFTENER
• NO TUMBLE DRYING

However, if you have used any of the above whilst 
washing the nanoTECH cleaning cloths, please 
email us for instructions on how to restore the 
cloths back to full working order.

Our nanoTECH cleaning cloths have been specially 
designed using the latest nanotechnology. This 
includes being permanently impregnated with a 
special stain & germ extracting compound. 

Due to the nature of modern stone & quartz 
surfaces and how our stone & quartz cleaning 
products work, you will have very little to do in 
regards to maintenance. 

Do not forget to check your levels of STONE 
POWER CLEANER, a bottle usually lasts 4-6 
weeks. Always handy to have a refill in the 
cupboard for when you need it.

We would ADVISE you to order a Stone Power 
Cleaner REFILL twin pack as this is the cheapest 
way to make sure you have it at the ready for 
everyday cleaning. 
(Purchase: on-line, Amazon or via our Distributors)

If you have had a couple of issues along the 
way that needed extra attention by using the 
compound cleaners, there is no need to wash the 
nanoTECH applicator.  Just remember to only use 
one side for each compound product.

https://stonebenchtopcleaner.com.au/stone-benchtop-power-cleaner-refill.html
https://www.amazon.com/Stone-Power-Cleaner-nanoTECH-countertop/dp/B075PTDSGH
https://stonebenchtopcleaner.com.au/distributors
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ONCE
A
YEAR

In order to keep your stone & quartz in 
PRISTINE condition some easy and simple 
steps will see it remain as good as when 
installed.

By now you will also enjoy how easy it is to 
keep clean and maintain using our specially 
formulated products. No matter what life 
throws at you in the kitchen, you have the 
answer and support from Stone Benchtop 
Cleaner.

We LOVE STONE and we are glad you feel the 
same way about your stone  and ultimately  
your homes  centre piece. For this reason we 
ask you to spend about half an hour of your 
time. 

• Normally clean as you would weekly per 
PAGE 9. 

• Apply our Stone Gloss Renew using 
the nanoTECH applicator on the side 
that you have previously applied the 
compound to or a clean side if you have 
washed it recently (add a few extra drops to 
prime applicator again)

• Simply work a few drop into the surface 
in a circular motion until it has vanished 
section by section.

• Just wipe over with a clean nanoTECH 
cleaning cloth

That will see your stone looking its best for 
another 12 months.

YEARLY CHECKLIST

• Apply Stone Gloss RENEW to all of your 
stone or quartz surfaces. Directions are 
on the bottle.

• We advise if you have accidentally 
chipped the edges of your stone have 
them repaired as soon as possible to 
keep your stone in pristine condition.

CHECK YOUR WARRANTY STATUS

HINT: Email us for our list of recommend repairers.
Subscribe to our you-tube channel...... Diamond Surface Armour.

https://www.youtube.com/channel/UCfxVgr3YM1_cVGS6o0ZUCeA
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   COMMON STAINS
99% of all stains to any QUARTZ or Stone brand in any finish, can 
be removed with a simple spray with STONE POWER CLEANER & 
gently wipe off using a figure “8” action. 

This includes common spills, messes and mishaps such as;
• Oils - Coconut, Olive, Vegetable etc.
• Lip-gloss, Vaseline, even nail polish that has not 

dried.
• Crayon, Biro, Pens and markers. Some may need a 

longer application or a reapplication.

For more detailed instructions on various or tougher stains refer to 
the label on the particular bottles, cleaning kit box or 
www.stonebenchtopcleaner.com.au

   BEETROOT & SPICES
Wipe up immediately with the nanoTECH 
cloth.  Flip the cloth over to a clean 
side. Lightly spray with STONE POWER 
CLEANER & gently wipe off using a figure 
“8” action. 

For set stains that have dried overnight, 
simply spray with the Stone Power 
Cleaner. Allow to stand for 30sec - 2mins 
gently wipe off using a figure “8” action.  

A reapplication may be need if it is a large 
amount of grime or has set for a few days.

      TOTAL SOLUTION
We offer a total solution for caring for 
every stone type, brand and finish. Our 
products have been used and tested by 
stone industry professionals and are now 
available for the general public.

NON DAMAGING - NON ACIDIC - SAFE

SAFE TO USE ON ALL TYPES OF STONE

NO EXCEPTIONS

   COFFEE & TEA
Wipe up immediately with the nanoTECH 
cloth. If the coffee or tea has dried, simply 
spray with the Stone Power Cleaner. 
Allow to stand for 30sec - 2mins and  
gentle wipe off in a figure”8” action using 
the nanoTECH cloth.

TIP: See our VIDEO for STEP BY STEP INSTRUCTIONS. Remember some 
stains may require a reapplication or an overtime application to fully remove.

https://www.stonebenchtopcleaner.com.au
https://youtu.be/RlfT0HTYOTs
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MATTE
FINISHES....
also known as Matt, Leathered 
or Honed surfaces, is the finish 
applied to the stone or quartz 
surfaces. With quartz the finish is 
mostly a honed finish created from 
the in-line polishing process to 
around 800-1200grit. 

A true Leathered finish is achieved 
with antiquing brushes and/or 
flaming in the case of granites.

For this reason the surface 
mircopores are not as shallow as 
they are in polished surfaces. How 
shallow or not give the ascetic of 
Gloss (shallow) Matte (not so) and 
the light reflectivity. 

The more shallow, the more light 
is reflected and the shiner or more 
polished the surface appears.

 

What does this mean for cleaning 
and stains? 

The pores tend to catch grime 
& contaminations, making these 
types of surfaces more problematic. 
Therefore it is essential that the 
correct cleaning products are used.

Stone POWER CLEANER makes 
cleaning these surfaces a breeze. 
Giving you piece of mind.

Cleans, Remove Stains & Protects with the same ease and effort as 
any Gloss surface.

Removing STAINS is a breeze with our cleaning products. Simply 
spray with STONE POWER CLEANER & gently wipe off using a figure 
“8” action for a perfect clean, streak free matt surface 

Being different does not mean things have to be any harder. 
For any stain or cleaning situation, just follow the instructions within 
the Care & Cleaning Essentials booklet.

Caring for your Matte surface is no different than caring for any other 
stone. The cleaning instructions are EXACTLY the same when you use 
our products.
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   COMMON STAINS
We have provided specific instructions for some of the most 
common stains that most households will encounter.

If for whatever reason the stain DOES NOT  remove as per the 
specific instructions, please email our technical department 
at  stains@stonebenchtopcleaner.com.au or visit our website  
www.stonebenchtopcleaner.com.au

Stain Product Method

General Cleaning

Stone Power Cleaner®
nanoTECH cleaning cloth
Technistone Orange Cleaner®*
Isopropyl alcohol*
Glitz Stone Benchtop Cleaner®*
Method Daily Granite Cleaner®*

* Notes, that these products 
may not  remove all 
stains, marks and other 
containments. Only Stone 
Power Cleaner is know and/or 
be throughly tested all Quartz 
brands, color and finishes.

Follow the Care & Cleaning Essentials

Oils - edible
Sunscreen
Lip Gloss
Petroleum Jelly

Stone Power Cleaner® 

1) Wipe the area with clean kitchen or 
paper towel to remove any excess oil/s
2) Lightly spray with the Stone Power 
Cleaner and allow to stand for 30 secs 
- 2 minutes.
3) Clean with a gentle figure “8” action 
using a clean nanotech cloth.
4) Repeat if necessary.

Cup rings

Stone Power Cleaner®
Stone Gloss Renew®

* Cup ring, glass rings are 
generally a caused by a build 
up of residues from using the 
incorrect cleaning products.
Stone Power Cleaner & the 
nanoTECH cleaning cloth 
are known to return the 
Quartz surface free of these 
contaminations.

1) Lightly spray with the Stone Power 
Cleaner and allow to stand for 30secs.
2) Clean with a gentle figure “8” action 
using a clean nanotech cloth.
3) Repeat if necessary and added a 
few drops of Gloss Renew and mix into 
Stone Power Cleaner. Allow to stand 
for 30secs - 2 minutes. NOTE: that are 
caused by hard water or where high 
Total Desolved Salts (TDS / ppm) are 
above the recommended average for 
portable water. It is advised you see our 
you-tube channel for the instructional 
video.

TIP: Enter your product into Google Search bar - followed by SDS or MSDS
to find the pH level & ingredients in SECTION 9 Chemicals Properties

We 100% stand behind our 
products and guarantee that 
you will find them just as 
easy to use as our videos and 
instructions, so much so we 
offer a 100% money-back 
guarantee*.
On selected/approved Quartz 
manufacturers products we 
offer a “LIFETIME*” warranty.

*guarantee is applied to stains, contaminations etc. The guarantee does not apply to 
any physical damage, abuse of the quartz products by neglect, and/or use of other non-
recommended products or methods. Only Diamond Surface Armour products are to be used 
for the entirety of the “Lifetime Warranty” or any guaranteed offered/applied.

mailto:stains%40stonebenchtopcleaner.com.au?subject=Help%20with%20Weekly%20Cleaning%20Issue
https://www.stonebenchtopcleaner.com.au
https://www.youtube.com/channel/UCfxVgr3YM1_cVGS6o0ZUCeA
https://www.youtube.com/channel/UCfxVgr3YM1_cVGS6o0ZUCeA
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Stain Product Method

Dull
No Shine

Stone Power Cleaner®
Stone Gloss Renew®

* Dull or no shine are generally 
a caused by a build up of 
residues from using the 
incorrect cleaning products.
Stone Power Cleaner & the 
nanoTECH cleaning cloth 
are known to return the 
Quartz surface free of these 
contaminations.

1) Lightly spray with the Stone Power 
Cleaner and allow to stand for 30secs.
2) Clean with a gentle figure “8” action 
using a clean nanotech cloth.
3) Repeat if necessary and added a 
few drops of Gloss Renew and mix into 
Stone Power Cleaner. Allow to stand 
for 30secs - 2 minutes.
NOTE: that are caused by hard 
water or where high Total Desolved 
Salts (TDS / ppm) are above the 
recommended average for portable 
water. It is advised you see our you-tube 
channel for the instructional video.

Rust
Yellow stains that 
are NOT round or 
partly round

Stone Power Cleaner®
Stone Gloss Renew®

* Yellow or yellow-brown 
stains that appear as a circle 
or part of a circle that DO NOT 
remove or partly remove after 
following the instructions 
across. Please email our 
technical department for 
further help before trying 
ANYTHING ELSE.

stains@stonebenchtopcleaner.com.au

1) Wipe the area free of stone dust or 
any other abrasives with a dry clean 
nanotech cloth.
2) Lightly spray with the Stone Power 
Cleaner.
3) Apply Stone Gloss Renew as 
directions on bottle and mix with 
Stone Power Cleaner to cover the 
stain.
3) Allow to stand for 2mintes.
3) Clean with a gentle figure “8” action 
using a clean nanotech cloth.
4) Repeat if necessary.

Spices
Flower pollen

Stone Power Cleaner®
Stone Stain & Spot Remover®

1) Lightly spray with the Stone Power 
Cleaner and allow to stand for 30secs.
2) Clean with a gentle figure “8” action 
using a clean nanotech cloth.
3) Repeat if necessary and added a 
few drops of Stain & Spot remover and 
mix into Stone Power Cleaner. Allow to 
stand for 30secs - 2 minutes.

Above is the result of trying to remove a simple stain (pen or 
ink see Page 17 for instruction on this stain removal). What 
was a line of ink that was no more than 20mm (1”) long is now 
damage to a vast majority of the worktop. 
Why the extent of damage?
After consulting and initially finding our specialized information 
via Google, they choose to go with “WIFES TALES” contained 
within may forums on the Internet, even consulting with a 
teenager from the local hardware/supermarket on what was 
BEST TO USE. After the damage was done they contacted us 
hoping for our products would reverse the damage, but the 
damage was done.
Whilst repairable a $20 fix has become hundreds of dollars.

Note: The gloss finish is not a coating, sealer or anything similar.It is a factory finish 
obtained from a special in-line polishing process . To repair this is extremely difficult, with 
very few companies having the technical skills to undertake these repairs.

https://youtu.be/RlfT0HTYOTs
https://youtu.be/RlfT0HTYOTs
mailto:stains%40stonebenchtopcleaner.com.au?subject=Help%20with%20Weekly%20Cleaning%20Issue
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Stain Product Method

Coffee
Tea
Cordial
Fruit Juice

Stone Power Cleaner®
Stone Stain & Spot Remover®

1) Lightly spray with the Stone Power 
Cleaner and allow to stand for 30secs.
2) Clean with a gentle figure “8” action 
using a clean nanotech cloth.
3) Repeat if necessary and added a 
few drops of Stain & Spot remover and 
mix into Stone Power Cleaner. Allow to 
stand for 30secs - 2 minutes.

Drain cleaner
Oven cleaner
Lye
High pH cleaners
Acid based 
cleaners

Stone Power Cleaner®
Stone Stain & Spot Remover®

1) Lightly spray with the Stone Power 
Cleaner and allow to stand for 30 secs 
- 2 minutes.
2) Clean with a gentle figure “8” action 
using a clean nanotech cloth.
4) MUST REPEAT.
5) Repeat again with the additional 
of a few drops of Stone Stain & Spot 
remover mixed in to STEP 1.

Super Glue
Adhesives
Tape

Utility Razor Blade
Stone Power Cleaner® 
Stone Stain & Spot Remover®

1) Remove the excess by using a razor 
blade in the same why that you would 
finish a seam/join. Wipe the area free 
of stone dust or any other abrasives 
with a dry clean nanotech cloth.
2) Lightly spray with the Stone Power 
Cleaner and allow to stand for 30secs.
3) Clean with a gentle figure “8” action 
using a clean nanotech cloth.
4) Repeat if necessary.
NOTE: for stubborn marks use Stone 
Stain & Spot Remover as directions on 
bottle.

If the issues is Super Glue or any other CA adhesive it will 
need to be allowed to stand overnight with Stone Power 
Cleaner moisten the area. Cover the area with cling-
wrap. Trying other methods may result in the damage 
shown in the bottom photo.

If this does not remove the super glue please contact us.

Bottom photo is damage from high pH cleaners not 
being NEUTRALIZED. 
NOTE: can occur from any product pH >8

EMAIL: stains@stonebenchtopcleaner.com.au

TIP: Enter your product into Google Search bar - followed by SDS or MSDS
to find the pH level & ingredients in SECTION 9 Chemicals Properties

Bottom photo is damage from high pH cleaners not being NEUTRALIZED. 

NOTE: Water WILL NOT neutralise most high or low pH cleaners or cleaning 
products. The damage especially can occur from any product pH >8

mailto:stains%40stonebenchtopcleaner.com.au?subject=Help%20with%20Weekly%20Cleaning%20Issue
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Stain Product Method

Pen
Crayon
Biro
Permanent 
Marker
Laundry Marker
Niko

Stone Power Cleaner® 
Stone Gloss Renew®

Technistone Orange Cleaner®*
Isopropyl alcohol*
Glitz Stone Benchtop Cleaner®*
Method Daily Granite Cleaner®*

1) Wipe the area free of stone dust or 
any other abrasives with a dry clean 
nanotech cloth.
2) Lightly spray with the Stone Power 
Cleaner.
3) Apply Stone Gloss Renew as 
directions on bottle and mix with 
Stone Power Cleaner to cover the 
stain.
4) Allow to stand for 2mintes.
5) Clean with a gentle figure “8” action 
using a clean nanotech cloth.
6) Repeat if necessary.
NOTE: the longer this types are stains 
are left the most the penetration into 
the surface. Thus may require to allow 
to stand overnight. We recommend 
covering the area and the compounds 
in cling film to stop drying out.

life

time
warranty

LIFETIME
WARRANTY

TERMS & CONDITIONS APPLY

Lifetime Warranty: Only applies to approved Quartz manufacturers products from the 
date of approval on selected colors, ranges and textures with the exclusive use of Diamond 
Surface Armour cleaning products only for the life of the product and/or warranty.

APPROVED CLEANERS NON - APPROVED CLEANERS

Stone Power Cleaner®
Technistone Orange Cleaner®*
Isopropyl alcohol*
Glitz Stone Benchtop Cleaner®*
Method Daily Granite Cleaner®*

Acetone (nail polish remover, MEK, PVC primers etc.)
Lacquer Thinners or any type of thinners
Orange cleaner/s, Citric Acid or any acid
Vinegar - pH 3  (has a pH similar to hydrochloric acid)
Caesarstone Spray Cleaner®
Silestone Q-Action®
Soft Scrub®
Bleach or bleach based
Sodium salts or based

Stone Stain & Spot Remover®
Stone Gloss Renew®

Baking Soda (Sodium Bicarbonate) pH8.5 @ 1% dilution
Caesarstone Creme Cleanser®
Quantum Quartz Creme Cleanser®
Gumption®, Jiff®,CIF® any cream cleanser
Barkeeper’s Friend®, Cerama Bryte® or similar
Magic Erasers®, Scrubbing Pads & Non-Scratch pads

* Notes, that these products may 
not  remove all stains, marks and 
other containments.

99% of commercial/y available cleaners or products
Any commercially available SOLVENTS
Any commercially available sealers or color enhancers
Most recommended quartz manufacturers products.

* Notes, that these products may not  remove all stains, 
marks and other containments. No lifetime warranty 
available with use of these products.

Right, Below is a list of Approved and NON-Approved 
cleaning product for the use of caring for, stain removal, 
cleaning and general maintenance of all stone and 
especially Quartz. NOTE the products with a “*” may not 
remove the stains partially or totally.

WARNING! - The list across is only SOME common NON-APPROVED cleaners - See our website 

http://stonebenchtopcleaner.com.au/approvedproducts
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We have spent the last 14 years perfecting the formulas and our 
products effortlessly remove all stains* from any modern stone surfaces 
including all brands of quartz such as;

• Technistone
• Silestone
• Caesarstone
• Quantum Quartz
• Smartstone
• Quantra
• Samsung
• LG
• Trendstone
• Cambria
• Quartzforms
• Granite, Marble, Quartz - all brands

Our product WORK. The are the same products we use on a daily basis for 
all our specialised repairs and removal of stains. 

Many have said that we are MAGICIANS when it comes to restoring, 
caring for & maintaining ANY STONE SURFACE. The secret is we fully 
understand any stone, how it’s formed, how it reacts , how to restore 
it’s beauty. Some people have a calling and ours is STONE. This is why 
we stand 100% behind all our products with our after-sales service and 
technical support.

THE
ONLY
SOLUTION 
ALL IN ONE BOX

Tips & Hints
Do NOT use any other 

products other than the 
ones outlined within.  

For a full list of approved 
products on our website
Updated Monthly @ 
Approved Products

TIP: See our VIDEOS on the effects of spray cleaners that have not been 
made for Quartz - Beware they will NOT REMOVE all STAINS!

https://www.stonebenchtopcleaner.com.au/approvedproducts 
https://www.stonebenchtopcleaner.com.au/approvedproducts 
https://youtu.be/RlfT0HTYOTs
https://www.facebook.com/cleanstonebenchtops/
https://www.instagram.com/quartz_counter_cleaner/?hl=en
mailto:stains%40stonebenchtopcleaner.com.au?subject=Car%20%26%20Maintanence%20Essentials
https://twitter.com/QuartzCleaner
https://www.youtube.com/channel/UCfxVgr3YM1_cVGS6o0ZUCeA?view_as=subscriber
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• Active compounds are the main 
ingredients - NOT WATER

• A little goes a long way. Use 
sparingly

• With everyday cleaning one bottle 
should last 3-6 weeks.

Available through all our Distributors.

INSTRUCTIONS
Lightly Spray the surface or stain.
Leave to activate for 30sec-2minutes.
Using a gentle figure “8” action wipe off 
with the nanoTech cloth.

• Gentle for everyday use.
• Most POWERFUL stone & quartz 

spray cleaner on the market.
• Best for Cleaning any stone.
• True pH Neutral.
• Totally STONE & QUARTZ SAFE.
• 100% Natural & biodegradable.
• Will NOT VOID warranties.

INSTRUCTIONS
Lightly Spray the surface or stain.
Leave to activate for 30sec-2minutes.
Using a gentle figure “8” action wipe off 
with the nanoTech cloth.

Everything you will ever need for;
• Everyday Cleaning
• Streak free SHINE
• STAIN removal
• TOUGH stains
• ALL care & maintenance
• Matte or Polish finishes

With all our products, they are designed 
to work! They are full concentrates of the 
same products our master stonemasons 
have been using for years. Remember - a 
little goes a long way. 
See our website, the box & labels for full 
instructions & step by step videos to get 
the best results from our products.

• Latest nanoTECHNOLOGY
• Permanently impregnated with a 

special grime, germ & stain lifting 
agent.

• Highly RECOMMENDED to be 
used with our STONE POWER 
CLEANER for maximum cleaning 
& stain removal results. 

CARE INSTRUCTIONS
Machine wash for best results with your 
color load.
NEVER add fabric softener or tumble dry.
Wash your nanoTECH cloth regularly.

KEEP A REFILL PACK ON HAND

POWER CLEANER      POWER PACK CLEANING KIT nanoTECH CLEANING

#1 STONE & QUARTZ CLEANER 101 SOLUTIONS - 1 BOX NOT A ORDINARY MICROFIBER

https://www.facebook.com/cleanstonebenchtops/
https://www.instagram.com/quartz_counter_cleaner/?hl=en
mailto:stains%40stonebenchtopcleaner.com.au?subject=Car%20%26%20Maintanence%20Essentials
https://twitter.com/QuartzCleaner
https://www.youtube.com/channel/UCfxVgr3YM1_cVGS6o0ZUCeA?view_as=subscriber


 STONE & QUARTZ
  C A R E  &  M A I N T E N A N C E  E S S E N T I A L S 

NEED HELP?

E-Mail: stains@stonebenchtopcleaner.com.au
Website: www.stonebenchtopcleaner.com.au

Any reproduction of this material by any means, in whole or in part, is prohibited without written permission from Diamond Surface 
Armour Pty Ltd. The information shown is believed to be true and correct; however, it is not warranted or certified for accuracy. 
Diamond Surface Armour Pty Ltd shall not be liable for errors, omissions, or inconsistencies. Please contact Diamond Surface Armour 
Pty Ltd Technical Division to note any changes, errors, or omissions. COPYRIGHT 2017

Love your Benchtop Again

mailto:stains%40stonebenchtopcleaner.com.au%20?subject=Care%20%26%20Maintance%20Essentials
http://www.stonebenchtopcleaner.com.au
https://www.facebook.com/cleanstonebenchtops/
https://www.instagram.com/quartz_counter_cleaner/?hl=en
mailto:stains%40stonebenchtopcleaner.com.au?subject=Need%20Help%20-%20Essentials
https://twitter.com/QuartzCleaner
https://www.youtube.com/channel/UCfxVgr3YM1_cVGS6o0ZUCeA?view_as=subscriber

